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Preface

This student manual attempts to introduce students about the College of Innovation
Thammasat University and the Bachelor of Arts Program in Service Innovation. There is an
overview on academic system, curriculum, registration guideline, practices and procedures,
and necessary regulations. Knowledge and understanding of the information is important
and useful for the student in carrying out a successful study over the next four years.

Any further inquiries, please contact Academic Services Division. We hope you

enjoy studying with us.
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Thammasat University
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About the College of Innovation Thammasat University

Introduction

With a vision from the University Council to instill innovation into the Thai educational
system, the College of Innovation was established in 1991 as an interdisciplinary graduate
institution of the University. The balanced curriculum between the science & technology
blended with social science and humanities aspects were carefully crafted to fit the needs of
the Thai society in international arena.

The founding philosophy of the College is engraved by three principles, to have synergy from
diversity, to excel with ethics, and to be innovated with recognition to holistic development.
The College aims to be a leader in teaching and learning with accredited program up to global
standard, and with advancement in research.

The College currently offers both Undergraduate and Graduate Programs.

Undergraduate Programs
= Bachelor of Arts Program in Service Innovation (International Program)
= Bachelor of Arts Program in Management of Cultural Heritage and Creative Industries
= Bachelor of Science Program in Digital Transformation and Innovation

Graduate Programs
= Master of Science Program in Technology Management
= Master of Science Program in Digital Policy and Management
= Master of Arts Program in Management of Cultural Heritage and Creative Industries
= Master of Science Program in Service Design (International Program)

The curricular were developed by experienced faculty members together with business and
industrial sectors to provide our students with knowledge, skills, and abilities they need to be
achieved in whatever they pursue.

The pedagogy emphasized on the case based learning method. Students are encouraged to work
both individually and in team to get hands on real world problems under scarce resources. They
are expected to come up with practical solutions tailored to the need of the ever changing
society.
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Bachelor of Arts Program in Service Innovation (BSI)
College of Innovation Thammasat University

Service industries are growing at an ever-increasing rate and represent a significant percentage
of the total GDP of many countries. In order to take advantage of this growth and to remain
competitive, countries and individual enterprises will have to be ever more creative and
innovative in order to survive. It is clear that a new way of doing things will be necessary. It
cannot any longer be business as usual.

There are no service innovation programs at the Bachelor level in Thailand and in fact in the
region. There are a number of hotel management programs in Thailand and the region. Most
are based on traditional business models that are quickly becoming outdated as creativity and
innovation together with competition grow in many sectors.

In order to be competitive graduates will be given the opportunity to think out-of-the-box and
constantly be seeking new opportunities to meet the expectations of a rapidly growing and
more demanding customer base.

The College of Innovation Thammasat University (CITU) is ideally suited to the delivery of a
degree that provides new opportunities for students to expand their horizons and to become
leaders in the industry. Its five years of experience in delivering a high-quality MSI graduate
program (Master of Science Program in Service Innovation) has allowed the Program to
carefully explore and assess a number of different educational models and areas of content
which will help position not only the College but the University as a leader in the
accommodation and events service sectors.

The program is designed to prepare its graduates to function effectively in the global
environment. It is designed to help students apply skills to current and future problematic
issues. The program recognizes that the technology landscape is changing very quickly and
will be vastly different than what is currently available. The challenge is to ensure that students
have a sound understanding of technology in all its dimensions which will provide them with
the ability to constantly adapt to changing forms of technology.

Program Objectives

The program seeks to:

e Provide students with the essentials skills, knowledge and the capacity to become
leaders in the accommodation and events sectors.

e C(reate a learning environment that will allow students to develop their thinking and
problem solving skills in order to ensure their competitiveness in the global
workforce.

e Give students a world view of the relevant sectors to ensure that graduates are equally
comfortable in Thailand as well as in the rest of the world.
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e Provide instruction that is world class using leading-edge learning technologies and
approaches.

e Develop practitioners who are socially, environmentally and culturally aware and that
will be able to contribute effectively to the well-being of livelihood of the places in
which they operate.

e Deliver and constantly adjust a curriculum that is designed to meet industry needs in
the future.

Future Careers

Our graduates have the opportunity to work with a number of local, regional and global
organizations including:

e International organizations such as The Pacific Asia Travel Association (PATA), the
Mekong Tourism Coordinating Office (MTCO), UNESCO (and other UN agencies)
and the ASEAN Secretariat;

e Private companies and businesses in a variety of service sectors that include hotels,
airlines, travel agencies, logistics, healthcare, banking, retail, and telecommunications;

e Manufacturing companies and businesses with a service component; and

¢ A range of Thai government agencies.

Program Deliver

The degree will be offered in an innovative manner using the latest learning techniques adapted
to the changing needs and expectations of the new learner. Students will be involved in lectures,
seminars, group work, the development case studies, participation in real world problems and
internships thereby providing them with unique opportunities to ensure that their skills and
knowledge are very much in keeping with market demands.

Teaching Resources

Bangkok and Thailand are blessed with a large number of world-class experts in both the
accommodation as well as MICE sectors. The teaching model will be that all curriculum will
be designed by college academics with the advice of an expert panel. Some of the courses will
be offered by industry experts with years of experience while others will be offered by college
teaching faculty. This unique combination of academics and practitioners will provide the
program with an important competitive edge ensuring that the students are constantly engaged
in learning that will meet future demands.

Program Expenses

Cost for BSI program is approximately 448,120 Baht per person for Thais. It does not include
study tour aboard expense.
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Academic System

An academic year is divided into 2 semesters and a summer session.
® [%Semester:  August — December
e 2" Semester: January — May
e Summer: June — July

The BSl is a full-time program. Classes will be delivered in English at Tha Prachan campus.

Graduation Requirements

e Completed all courses required by the curriculum and granted 129 credits in total.
Had at least a GPA of 2.00 out of 4.00 scale

[ ]
e Earned “S (Satisfactory)” for the course SV 484 Supervisory Field Training
e Followed the rules set by the College of Innovation and the University

Credit Transfer

Please see Regulations on Credit Transfer in Appendix D.

Program Structure

The overall structure of the program is illustrated as follows.

Courses Credits
1. General Education Courses 30 Credits
2. Specific Courses 93 Credits
2.1 Core Courses 81 Credits
2.2 Elective Courses 12 Credits
3. Free Elective Courses 6 Credits
TOTAL 129 Credits
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1. General Education Courses 30 Credits
Part I: A total of 21 credits is required 21 Credits
General Education Courses (Part I)

Social Sciences

TU100 Civic Engagement 3 Credits

TU101 Thailand, ASEAN, and the World 3 Credits
or

TU109 Innovation and Entrepreneurial Mindset

Humanities

TU102 Social Life Skills 3 Credits
or

TUI108 Self-Development and Management

Science and Mathematics

TU103 Life and Sustainability 3 Credits
or

TU107 Digital Skill and Problem Solving

Languages

TUO050 English Skill Development -

TU104 Critical Thinking, Reading, and Writing 3 Credits

TU105 Communication Skills in English 3 Credits

TU106 Creativity and Communication 3 Credits

Part II: A total of 9 credits is required 9 Credits
General Education Courses (Part II)

Students may choose one of the following courses (3 credits)

PY228 Psychology of Interpersonal Relations 3 Credits

AS125 Introduction to ASEAN 3 Credits

TU117 Development of Modern World 3 Credits

Students may choose one of the following language courses (6 credits)

Chinese

HIM260 Basic Chinese Language and Culture 3 Credits

HIM360 Intermediate Chinese Language and Culture 3 Credits

HIM380 Advanced Chinese Language and Culture 3 Credits

Korean

SV271 Basic Korean Language and Culture 3 Credits

SV272 Intermediate Korean Language and Culture 3 Credits

SV273 Advanced Korean Language and Culture 3 Credits
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2. Specific Courses 93 Credits
2.1 Core Courses 81 Credits
A total of 81 credits is required
Core Courses
SV180 | Software Applications for Service Innovation Management 3 Credits
SV200 | Introduction to Service Management and Innovation 3 Credits
SV210 | Economics for Service Innovation Management 3 Credits
SV211 Accounting for Service Innovation Management 3 Credits
SV212 | Digital Marketing for Service Innovation Management 3 Credits
SV213 | Human Resources Management for Service Innovation 3 Credits
SV214 | Business Law for Service Innovation Management 3 Credits
SV231 Financial Management for Service Innovation 3 Credits
SV241 International Hotel Development and Management 3 Credits
SV242 | Business Event Management 3 Credits
SV243 | Airline Business Management 3 Credits
SV244 | Healthcare Services 3 Credits
SV320 | Responsible and Sustainable Development in Service Industry 3 Credits
SV321 Innovation and Creativity Workshop 3 Credits
SV330 | Cross-Cultural Management in a Global Environment 3 Credits
SV331 Strategic Planning for Service Innovation Management 3 Credits
SV332 Digital Strategy and Transformation for Service Innovation 3 Credits
SV351 | Management of Food & Beverage Operations 3 Credits
SV352 | Leisure Event Management 3 Credits
SV353 | In-Flight Passenger Services 3 Credits
SV354 | Healthcare Business Management and Strategy 3 Credits
SV430 | Research Methodology for Service Innovation 3 Credits
Sv431 Service Management and Innovation Seminar 3 Credits
SV432 | Modern Entrepreneurship for Service Innovation Management 3 Credits
SV434 | Risk Mitigation and Crisis Recovery Management in Service 3 Credits
Industry

SV460 | Service Quality Management 3 Credits
SV484 | Internships for Service Industry 3 Credits
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2.2 Elective Courses 12 Credits

A total of 12 credits is required

Elective Courses

SV336 | Revenue and Yield Management 3 Credits
SV346 | Introduction to Tour Operations Management 3 Credits
SV355 | Digital Tourism and Service Industry 3 Credits
SV356 | Special Event Management 3 Credits
SV365 Service Innovation for Public Sector and Public Organizations 3 Credits
SV435 Supply-Chain Management in Food Production Process 3 Credits
SV466 | The Service related Dimension of Managing Healthcare Facilities 3 Credits
SV467 | Managing Healthcare Stakeholders in Modern Society 3 Credits
SV468 | Ground Passenger Services 3 Credits

3. Free Elective Courses 6 Credits

Students may choose free elective courses (not less than 6 credits in total) offered by
any schools in Thammasat University, except:
3.1 Any General Education Courses beginning with code “TU” following with number
“100 — 156”.
3.2 TH 162 Report Writing and TH 163 Communicative Writing in the Organization

Study Plan

The overall structure of the program is illustrated as follows.

The study plan is subjected to change. Please check course schedule offering in each semester
with BSI program before course enrollment.

Year 1 Semester 1

TU100 Civic Engagement 3 Credits
TU101 Thailand, ASEAN, and the World 3 Credits
TU103 Life and Sustainability 3 Credits
TU105 Communication Skills in English 3 Credits
TU106 Creativity and Communication 3 Credits
SV200 Introduction to Service Management and Innovation 3 Credits

TOTAL | 18 Credits
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Year 1 Semester 2
TU102 Social Life Skills 3 Credits
TU104 Critical Thinking, Reading, and Writing 3 Credits
SV211 Accounting for Service Innovation Management 3 Credits
SV212 Digital Marketing for Service Innovation Management 3 Credits
SV213 Human Resources Management for Service Innovation
PY228 Psychology of Interpersonal Relations
or
AS125 Introduction to ASEAN 3 Credits
or
TU117 Development of Modern World
TOTAL | 18 Credits
Year 2 Semester 1
SV210 Economics for Service Innovation Management 3 Credits
SV241 International Hotel Development and Management 3 Credits
SvV242 Business Event Management 3 Credits
HIM260 | Basic Chinese Language and Culture
or 3 Credits
SV271 Basic Korean Language and Culture
Elective Course #1 3 Credits
Free Elective Course #1 3 Credits
TOTAL | 18 Credits
Year 2 Semester 2
SV214 Business Law for Service Innovation Management 3 Credits
SV231 Financial Management for Service Innovation 3 Credits
Sv243 Airline Business Management 3 Credits
SV244 Healthcare Services 3 Credits
HIM360 | Intermediate Chinese Language and Culture
or 3 Credits
SV272 Intermediate Korean Language and Culture
Free Elective Course #2 3 Credits
TOTAL | 18 Credits
Year 3 Semester 1
SV320 | Responsible and Sustainable Development in Service Industry 3 Credits
SV330 | Cross-Cultural Management in a Global Environment 3 Credits
SV331 Strategic Planning for Service Innovation Management 3 Credits
SV351 | Management of Food & Beverage Operations 3 Credits
SV352 | Leisure Event Management 3 Credits
Elective Course #2 3 Credits
TOTAL | 18 Credits
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Year 3 Semester 2

SV321 | Innovation and Creativity Workshop 3 Credits
SV332 | Digital Strategy and Transformation for Service Innovation 3 Credits
SV353 | In-Flight Passenger Services 3 Credits
SV354 | Healthcare Business Management and Strategy 3 Credits
SV180 | Software Applications for Service Innovation Management 3 Credits

Elective Course #3 3 Credits

TOTAL | 18 Credits

Year 3 Summer
SV484 | Internships for Service Industry 3 Credits
TOTAL | 3 Credits

Year 4 Semester 1

SV430 | Research Methodology for Service Innovation 3 Credits

Sv431 Service Management and Innovation Seminar 3 Credits

SV432 | Modern Entrepreneurship for Service Innovation Management 3 Credits

Sv434 | Risk Mitigation and Crisis Recovery Management in Service 3 Credits
Industry

SV460 | Service Quality Management 3 Credits

Elective Course #4 3 Credits

TOTAL | 18 Credits

Course Descriptions

General Education Courses Part I
Social Sciences
TU100 Civic Engagement 3(3-0-6)

Instillation of social conscience and awareness of one’s role and duties as a good
global citizen. This is done through a variety of methods such as lectures, discussion of various
case studies and field study outings. Students are required to organize a campaign to raise
awareness or bring about change in an area of their interest.

TUI101 Thailand, ASEAN, and the World 3(3-0-6)

Study of significant phenomena around the world, in the ASEAN region and in
Thailand in terms of their political, economic and sociocultural dimensions. This is done
through approaches, theories and principles of social science research via discussion and
raising examples of situations or people of interest. The purpose of this is to create a perspective
of diversity, to understand the complexity of global interrelationships, to build a global mindset
and to be able to challenge old paradigms and open up a new, broader worldview.
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TU109 Innovation and Entrepreneurial Mindset 3(3-0-6)

Risk assessment and creating new opportunities. Thinking and planning as an
entrepreneur. Decision making and entrepreneurial venture development. Business
communication for delivering concept or initiative in an efficient, effective and compelling
manner. Social shared value creation.

Humanities

TU102 Social Life Skills 3(3-0-6)

Holistic health care, addressing the physical, emotional, social, and spiritual needs,
which is considered. Important skills for success in leading a happy life in society. Students
learn to develop their ability in physical health care to manage stress, build emotional security,
understand themselves and adapt to psychological, emotional and social problems. Students
also learn to understand the meaning of aesthetics, experiencing and appreciating the
relationship between art and humanity in different fields, namely visual arts, music, performing
arts and architecture.

TU108 Self-Development and Management 3(3-0-6)

Coping with and adaptation to university life. Development of social skill and
emotional intelligence. Self understanding and planning for the future. Personality and social
etiquette. Learning to live harmoniously and respectfully with others and the society.

Sciences and Mathematics
TU103 Life and Sustainability 3(3-0-6)

This course provides an introduction to the importance of life-cycle systems
perspectives in understanding major challenges and solutions to achieving more sustainable
societies in this changing world. Students will learn about the relationship between mankind
and the environment in the context of energy and resource use, consumption and development,
and environmental constraints. Furthermore, an examination of social conflict and change from
the life-cycle perspective will be used to develop an understanding of potential solution
pathways for sustainable lifestyle modifications.

TU107 Digital Skill and Problem Solving 3(3-0-6)

Basic computational thinking skill for solving problems and developing new social
and economic opportunities. Efficient access and search for information. Information reliability
evaluation. Filtering and managing information systematically. Ethical digital usage and
professional online communication.

Language
TU 050 English Skill Development 3(3-0-6)
Practice basic skills for listening, speaking, reading, and writing in English through

an integrated method. Students will acquire a basis to continue to study English at a higher
level.
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TU 104 Critical Thinking, Reading, and Writing 3(3-0-6)

Development of critical thinking through questioning, analytical, synthetic and
evaluation skills. Students learn how to read without necessarily accepting all the information
presented in the text, but rather consider the content in depth, taking into account the objectives,
perspectives, assumptions, bias and supporting evidence, as well as logic or strategies leading
to the author’s conclusion. The purpose is to apply these methods to students’ own persuasive
writing based on information researched from various sources, using effective presentation
techniques.

TU105 Communication Skills in English 3(3-0-6)

Development of English listening, speaking, reading and writing skills, focusing on
the ability to hold a conversation in exchanging opinions, as well as reading comprehension of
academic texts from various disciplines related to students’ field of study.

TU106 Creativity and Communication 3(3-0-6)

Creative thought processes, with critical thinking as an important part, as well as
communication of these thoughts that lead to suitable results in social, cultural and
environmental contexts, at personal, organisational and social levels

General Education Courses Part 11
PY228 Psychology of Interpersonal Relations 3(3-0-6)

Overt behaviors of the individual, interpersonal relationships between the
individual and society, understanding of self and others through communication, exchange of
ideas, adjustment to family, peer groups and society, human attitudes and values, leadership
and sensitive training.

AS125 Introduction to ASEAN 3(2-3-4)

An introduction of the history and the aims of the establishment of ASEAN
community. It includes an overview of ASEAN countries in social, political, economic, cultural
and ideological aspects.

TUIL17 Development of the Modern World 3(2-3-4)

To study the development of world societies from 1500 A.D. to the present. An
emphasis is placed upon the relationship of economy, political system, administration, society,
culture, science and technology, leading to modern world changes.

HIM260 Basic Chinese Language and Culture 3(2-3-4)

Understanding Chinese culture through communicative language skills including
listening, speaking, reading and writing for basic Chinese language.
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HIM 360 Intermediate Chinese Language and Culture 3(2-3-4)
Pre-requisite: passed HIM 260

Understanding Chinese culture through intermediated communicative skill of
language as well as additional practice of communicative skill in listening, speaking, reading
and writing to efficiently communicate Chinese language.

HIM 380 Advanced Chinese Language and Culture 3(2-3-4)
Pre-requisite: passed HIM 360

Understanding Chinese culture through advanced communicative skill of language
as well as enhancement of conversational skill and business writing including practice of
selected topic reading.

SV271 Basic Korean Language and Culture 3(2-3-4)

Understanding Korean culture through communicative language skills including
listening, speaking, reading and writing for basic Korean language.

SV272 Intermediate Korean Language and Culture 3(3-0-6)
Pre-requisite: passed SV271

Understanding Korean culture through intermediated communicative skill of
language as well as additional practice of communicative skill in listening, speaking, reading
and writing to efficiently communicate Korean language.

SV273 Advanced Korean Language and Culture 3(3-0-6)
Pre-requisite: passed SV272

Understanding Korean culture through advanced communicative skill of
language as well as enhancement of conversational skill and business writing including
practice of selected topic reading.
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Core Courses
SV180 Software Applications for Service Innovation Management 3(3-0-6)

Advanced back office application: word processing, spreadsheet and presentation in
context of business communication. Principle of database management system: service
industry issue. Hardware purchasing and implementation in service firm. Information
technology infrastructure technician management and development for service firm.
Introduction to global distribution system and accommodation reservation system.

SV200 Introduction to Service Management and Innovation 3(3-0-6)

This course is designed to introduce students to the essential skills of service
management and design, and innovative and creative approaches to providing service
excellence. Students will learn about service characteristics and strategy, blueprinting and
system design.

SV210 Economics for Service Innovation Management 3(3-0-6)

Principles of Economics, Concepts and its Application for Service Innovation. The
subject includes functioning of the modern market economy from microeconomics that
analyzing the behavior of consumers and firms, analyzing markets for services and policy
choices that affect these markets and macroeconomics that concern the national economic
conditions.

SV211 Accounting for Service Innovation Management 3(3-0-6)

The fundamentals of accounting principles, the various branches of accounting and the
different service business structures are examined. The construction and content of the balance
sheet, the income statement, the statement of cash flows and the statement of retained earnings
are learned and applied through exercises and assignments.

SV212 Digital Marketing for Service Innovation Management 3(3-0-6)

Principle of marketing for service business. Online marketplace analysis: micro-
environment. The online macro-environment. Digital marketing strategy. The impact of digital
media and technology on the marketing mix. Relationship marketing using digital platforms.
Delivering the online client experience. Campaign planning for digital media. Marketing
communication using digital media channels. Evaluation and improvement of digital channel
performance. Business-to-consumer digital marketing practice. Business-to-business digital
marketing practice.

SV213 Human Resources Management for Service Innovation 3(3-0-6)

Human Resource Management for Service Organization. Strategy and Tactic. Staff
Recruitment and Selection. Staff Orientation and Induction. Staff Development Planning. Staff
Development Evaluation. Compensation Planning. Staff Performance Evaluation. Staff Safety
and Health. Talent Management. Human Resource Management Issue of Service Organization
in Context of Global
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SV214 Business Law for Service Innovation Management 3(3-0-6)

The course introduces students to three substantive areas of business law: employment
law, franchising, and business organizations. Students learn to identify issues, and analyze the
issues by applying legal principles to the accommodation and MICE industries. The overall
objective is to enable students to recognize, analyze, and evaluate legal issues for making and
articulating appropriate decisions.

SV231 Financial Management for Service Innovation 3(3-0-6)

The aim of this course is to develop understanding of the contents of financial
statements, the meaning of terminology used in finance, analyzing and interpreting the
Financial Position with Financial Statement. Various methods of financial management and
analysis are practiced in order to assist the students in making basic managerial and investment
decisions.

SV241 International Hotel Development and Management 3(3-0-6)

This course aims to help students understand the origins, developments and the required
attitude for a successful career in the international hospitality industry especially in hotel
sectors. It covers overview of hotel business development, types and patterns of hotel
development and management, different functions management in hotel, competitiveness in
international hotel development.

Sv242 Business Event Management 3(3-0-6)

Basic concepts and theories of Event management which covers Meeting, Incentives,
Conference and Exhibition with the practical application. The nature of those activities with
the resources required to carry out. It also includes program development, products and
services, market research and strategy development.

Sv243 Airline Business Management 3(3-0-6)

The developments and the required attitude for a successful career in the airline
businesses; various company styles and explore the world of airline businesses; the
organization of airline businesses.

SV244 Healthcare Services 3(3-0-6)

Issue regarding to policy of health care in dimensions of cost and quality. The roles of
patients, physicians, hospitals, insurers, and pharmaceutical companies will be established. The
interaction between the government and current national health care policy. The course aims
to provide skills for analytical thought about the Thailand health care system and global
context.
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SV320 Responsible and Sustainable Development in Service Industry 3(3-0-6)

The objective of this course is to build a heightened awareness of the necessity and
value of a sound ethical foundation in business. Topics include the concept of sustainable and
responsible development, corporate social responsibility, triple bottom line, and issues of
environmental protection and sustainability. The course will include employee relations and
how companies/hotels etc. treat their staff and employees with an emphasis on gender
awareness. Finally, the course will be concerned with relationships of enterprises with
communities and supply chains.

SV321 Innovation and Creativity Workshop 3(3-0-6)

This workshop is designed to provide students with an opportunity to be exposed to
various forms of design thinking that will help them to look creatively at how to provide
innovative solutions to a range of service operational and facility challenges. Team
management skills will be introduced. The students will work on applied projects to create
service innovation.

SV330 Cross-Cultural Management in a Global Environment 3(3-0-6)

This course introduces the students to an exploration of the cultural contexts for doing
business internationally. It provides practical insights and approaches on how to achieve cross
cultural effectiveness and leverage worldwide diversity for competitive advantage. Students
will also learn how to improve their writing and communication skills together with business
negotiation.

SV331 Strategic Planning for Service Innovation Management 3(3-0-6)

Students would be exposed to strategic thinking for the service industry which is the
ability to see the total enterprise, to spot the trends and understand the competitive landscape,
to see where the business needs to go and to lead it into the future. They will be encouraged to
think creatively through the process of decision-making, problem-solving, and customer
service.

SV332 Digital Strategy and Transformation for Service Innovation 3(3-0-6)

Digital Economy. Technology and Strategy. Search and Online Marketing. Business
Analytics. Use of Emerging Technology for Service Innovation. Cyber security and
Infrastructure Management.

SV351 Management of Food & Beverage Operations 3(3-0-6)

The course covers topics in F&B service techniques, menu design and planning, food
safety and hygiene. The subject develops an understanding of F&B terminology and relevant
concepts. The course will allow students to develop their skills in purchasing, receiving,
storing, issuing, using and selling goods. Systems of administering and managing F&B outlets
will be explored and discussed.
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SV352 Leisure Event Management 3(3-0-6)

Understanding of Leisure Event Management which includes planning, organizing and
managing Leisure Event activities and the event environment. The issues in hosting and co-
ordination of familiarization visits, planning and taking promotional trips, experience design
with inclusive of marketing support and other support materials with analysis and evaluation.

SV353 In-Flight Passenger Services 3(3-0-6)

In-Flight Service Management, Food and Beverage services, Flight Attendant Roles
and Responsibilities, In-Flight safety and security, passenger handling, and personality
development.

SV354 Healthcare Business Management and Strategy 3(3-0-6)

Organization and business types of healthcare. Sustainable business. Law, technology,
economics, social and policy of government involving with business established. Business
competitive environment analysis. Strategy analysis using for challenge management for
healthcare industry.

SV430 Research Methodology for Service Innovation 3(3-0-6)

This course is designed to allow students to develop their research skills for critical
thinking, issues identification, and decision-making. It will highlight the importance of the
different research methods as well as it will outline the different approaches of writing a
research paper. Research skills and the ability to communicate the research findings will also
be explored together with the different techniques in analyzing the research findings. Overall,
the course will enhance students’ research skills and abilities, as well as it will assist them in
preparation of any research task that they engage in.

Sv431 Service Management and Innovation Seminar 3(3-0-6)

This course is designed to serve as the capstone experience to provide students with an
opportunity to bring together the various theories, concepts and skills that they have been
introduced to in the program. Students will work on a major project that provides them with an
opportunity to demonstrate and showcase their capacity to manage the overall management
process where multidisciplinary thinking will be stressed.

SV432 Modern Entrepreneurship for Service Innovation Management 3(3-0-6)

Digital commerce business model and concept for service business. Digital commerce
infrastructure: the internet, web, and mobile platform. Building an digital commerce presence:
website, mobile sites, and apps. Digital commerce security and payment system. Online retail
and service business. Online content and media. Social network, action and portal. Business-
to-business digital commerce: supply chain management and collaborative commerce.
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Risk Mitigation and Crisis Recovery Management in Service 3(3-0-6)

Svadd Industry

This course will focus on identifying and analyzing the loss exposures and developing
alternative techniques for treating each exposure. Subjects reviewed include: risk management
in an organization and its effect on profits, risk identification and analysis, property risks, net
income risks, liability risks, personnel risks, probability, decision-making and capital
budgeting methods.

SV460 Service Quality Management 3(3-0-6)

This course enables the learner to explore strategies in service quality management. It
also encourages the students to consider aspects of service design in service businesses such as
hotels, airlines, and hospital. Quality improvement techniques and relevant strategies, together
with case studies of service quality management, are highlighted.

SV484 Internships for Service Industry 3

The internship is designed as an opportunity to experience another work environment.
The students are expected to develop knowledge and skills of observation, reflection, and
planning. The students will also be expected to present a ‘reflective practitioner’ report at the
end of the internship. Assessment for field training is graded into 2 grades: S (Satisfactory) and
U (Unsatisfactory).
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Elective Courses

SV336 Revenue and Yield Management 3(3-0-6)

The objective of this course is to teach methods and strategies for effectively
managing hotel and conference center capacity. Revenue management covers all areas of
operations. Yield management is a method of managing capacity at profitable levels involving
the use of technology, good management practices and marketing. Emphasis in this course will
be on accurate forecasting and optimization of revenue.

SV346 Introduction to Tour Operations Management 3(3-0-6)

This course will introduce students to the overall process of tour operations
management. It will examine small as well as medium and large-scale operations. Based on
sound international practice the course will cover the following topics: industry trends, market
trends, roles and responsibilities of tour operators, and itinerary planning.

SV355 Digital Tourism and Service Industry 3(3-0-6)
The dynamic interaction of information and communication technologies with tourism
and service industry. Demand and supply-driven digital tourism. Operational management and
implementation in digital tourism. Digital airlines. Digital hospitality. Digital tour operator.
Digital travel agencies. Digital destination. Digital tourism and service industry: synthesis and
a vision of the future.

SV356 Special Event Management 3(3-0-6)
Evaluating the planning, concept, project development and implementation of Special
Event such as Sport tourism, cultural and current trends in planning Events Management.

SV365 Service Innovation for Public Sector and Public Organizations 3(3-0-6)
The subject is addressing on the understanding of Public Goods and Services, Role of
Various category of Public Organizations, the differences in Service Customers and needs.
Managing rapid change in Public organizations and Public Sector are required the use of
technology as well as the collaboration from Private sector and citizen.

Sv43s Supply-Chain Management in Food Production Process 3(3-0-6)

This course will introduce students to the overall process of food production supply
chain management. There are significant changes taking place in the food production process
demanding new and innovative ways of ensuring that the supply-chain management process is
both efficient and effective. Topics to be examined include: trends in the market, new
technologies, seasonality, predicting demand, production planning, capacity constraints,
quality control, environmental practices, human resources, food safety and linking sales to
operations planning.

SV466 The Service related Dimension of Managing Healthcare Facilities 3(3-0-6)
The course will introduce students to the process of managing and designing healthcare
facilities with a specific focus on services design and delivery. The course of recognizes that
healthcare facilities have a special mission: to have a positive impact on its many users—
including patients, families, visitors, nurses, physicians, and other clinical and non-clinical
staff—while simultaneously fostering cost-effective operations. The course will examine the
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following topics: regulatory compliance, response times, energy efficiency staff
productivity, revenue streams and how to guarantee service outcomes and budgets.

SV467 Managing Healthcare Stakeholders in Modern Society 3(3-0-6)
Overview of how social and economic forces are changing how patients, providers and
health care managers interact. Although this course is likely to appeal to students who plan
careers as health care providers or managers, and global economy is devoted to health care.
This course focused on the individual. Change management for health care enterprise.

SV468 Ground Passenger Services 3(3-0-6)

Ground Passenger Services Management, various categories of aircraft and airports,
procedures and regulations related to the airline's ground personnel.
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