


STUDENT MANUAL

Bachelor of Arts Program in Service Innovation

(International Program / Curriculum Revision 2023)

For Students ID. 66 - 70

College of Innovation

Thammasat University



Table of Contents

GENETAL INFOMMETION ..ot
Career Opportunities after Graduation ...
Program EXPENSES ..ottt bttt ettt
ACAAEIMNIC SYSTEIM ..ttt ettt ettt
Graduation REQUITEMENT . ....c.ciiie ettt

Curriculum Structure



Bachelor of Arts Program in Service Innovation (BSI)

(International Program / Curriculum Revision 2023)

Code and Program Title

Code : 25570051102405

Program Title : Bachelor of Arts Program in Service Innovation (International Program)
Title of Degree and Field of Study

Full Title : Bachelor of Arts (Service Innovation)

Abbreviation : B.A. (Service Innovation)
Major subject (If any) - None -

Program Characteristics

Type of Program: Academic program

Degree Level: Bachelor's Degree, four-year program

Language: English

Admission: Thai and international students

Degrees offered: One degree of Bachelor of Arts (Service Innovation)
Study Site: Thammasat University, Tha Prachan Campus

® Customer Relations Officer in the service sector, such as hotels, airlines, and travel

businesses)
® Healthcare service / Wellness staff
® Bank or financial institution Service Officer
® FEvent planning and organization

® Service industry business owner
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The estimated cost of the 4-year BSI program is 444,680 Baht per person for Thais and
511,945 Baht for international students. It does not include expenses for site visits and exchange

programs.

The BSI is a full-time program, an academic year is divided into 2 semesters and a summer
session. The duration of 1 semester is not less than 15 weeks.
Maximum study period

Not over 16 semesters (not including the summer semester)
Academic Calendar

1st Semester:  August — December

2nd Semester:  January — May

Summer: June - July

® Completed all courses required by the curriculum and granted 129 credits in total.
® Had at least a GPA of 2.00 out of 4.00 scale
® Farned “S (Satisfactory)” for the course SV 484 Internship for service industry

® Followed the rules set by the College of Innovation and the University

Number of credits 129 credits
Curriculum Structure

The overall structure of the program is illustrated as follows.

1) General Education Courses 30 Credits
2) Specific Courses 93 Credits
2.1) Core Courses 81 Credits
2.2) Elective Courses 12 Credits
3) Free Elective Courses 6 Credits
TOTAL 129 Credits
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1) General Education Courses 30 Credits

Students are eligible to select and undertake any course within each category:
nevertheless; It is obligatory to study at least one course of each category. The total number of
credit requirements is 30 credits according to the structure and component of the general

education section stipulated by the college, as follows:

5 Categories

1) Global and society literacy

2) Aesthetics and communication skills

3) Mathematics, Science and Technology

4) Well-being and future skill

5) Service for society and practical learning

Total 30 Credits

Code Subject Credits

1. Global and society literacy

AP165 Value Creation Economy 3(3-0-6)
TU109 Innovation and Entrepreneurial Mindset 3(3-0-6)
PD102 Social Sciences in the 21°' Century 3(3-0-6)

2. Aesthetics and communication skills

LAS101 Critical Thinking, Reading, and Writing 3(3-0-6)
TU106 Creativity and Communication 3(3-0-6)
PD103 Hurmanities in the Age of Disruption 3(3-0-6)
PD104 The Path to Modernity and Globalization 3(3-0-6)
CH171 Chinese 1 3(3-0-6)
CH172 Chinese 2 3(3-0-6)
AS171 Korean 1 3(3-0-6)
AS172 Korean 2 3(3-0-6)
EL105 English Communication Skills 3(3-0-6)

3. Mathematics, Science and Technology

TU103 Life and Sustainability 3(3-0-6)

TU107 Digital Skill and Problem Solving 3(3-0-6)
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Code Subject Credits
4. Well-being and future skill
TU108 Self Development and Management 3(3-0-6)
5. Service for society and practical learning
TU100 Civic Engagement 3(3-0-6)
2) Specific Courses 93 Credits
2.1) Core Courses 81 Credits
A total of 81 credits is required:
Code Subject Credits
SV180 | Data Visualization 3(3-0-6)
SV200 | Customer-Focused Innovation 3(3-0-6)
SV210 | Economics and Business Conditions Analysis for 3(3-0-6)
Service Innovation Management
SV211 | Accounting and Finance for Service Innovation 3(3-0-6)
Management
SV212 | Digital Marketing for Service Innovation 3(3-0-6)
Management
Sv213 International Human Resources Management 3(3-0-6)
SV214 | Business Law for Service Innovation Management 3(3-0-6)
SV230 | Business Communication 3(3-0-6)
SV232 | Brand and Communication Management for Service 3(3-0-6)
Industry
SvV241 | International Hotel Management 3(3-0-6)
Sv243 | Airline Business Management 3(3-0-6)
sv244 | Wellness tourism destination development 3(3-0-6)
SV261 | Special Event Management 3(3-0-6)
SV320 | Sustainability in Service Industry 3(3-0-6)
SV321 | Innovation and Creativity Workshop 3(3-0-6)
SV330 | Cross-Cultural Management in a Global 3(3-0-6)
Environment
SV331 Strategic Planning for Service Innovation 3(3-0-6)
Management
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Code Subject Credits
SV333 | Project Management 3(3-0-6)
SV340 | Innovation and Product Development Project 3(3-0-6)
SV351 | Management of Food & Beverage Operations 3(3-0-6)
Sv430 | Research Design and Methodology for Service 3(3-0-6)
Innovation
SV431 | Service Innovation Consultancy 3(3-0-6)
Sv432 | Digital Entrepreneurship 3(3-0-6)
Sva34 | Business Continuity Management in Service Industry 3(3-0-6)
Sva60 | Service Quality Management 3(3-0-6)
SV461 | Event Production and Operation 3(3-0-6)
Sva484 | Internships for Service Industry (270 hrs.) 3(270 hrs.)
2.2) Elective Courses 12 Credits
A total of 12 credits is required:
Code Subject Credits
SV336 | Revenue and Yield Management 3(3-0-6)
SV346 | Destination Design and Management 3(3-0-6)
SV355 | Digital Transformation for Tourism and Service 3(3-0-6)
Industry
SV365 | Social Innovation for Public Service 3(3-0-6)
SV366 | Sport Events Management 3(3-0-6)
SV367 | Business Event Management 3(3-0-6)
Sva35 | Supply-Chain Management in Food Production 3(3-0-6)
Process
Sv445 | Experiential Hospitality and Tourism 3(3-0-6)
Sv446 | Marketing Exploration in Hospitality and Tourism 3(3-0-6)
Svas55 | Wellness Business Entrepreneurship 3(3-0-6)
Sva456 | Competitive Analysis for Luxury Business in Mature 3(3-0-6)
and Emerging Markets
Sv457 | Luxury Marketing and Communication Strategies 3(3-0-6)
Sv458 | Food Design for Catering Services 3(3-0-6)
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Code Subject Credits

Sv459 | Service Innovation for Silver Aging Society 3(3-0-6)

Sva75 | Experiential Culinary Arts 3(3-0-6)
3) Free Elective Course 6 Credits

Students may choose free elective courses (not less than 6 credits in total) offered by

any schools in Thammasat University, except:

“100 - 1XX”.

* The study plan is subject to change. Please check the course schedule offering each semester

with BSI program before course enrollment.

® Any General Education Courses beginning with code “TU” following with number

Year 1 | Semester 1
TU100 | Civic Engagement 3 Credits
TU107 | Digital Skill and Problem Solving 3 Credits
TU109 | Innovation and Entrepreneurial Mindset 3 Credits
AP165 | Value Creation Economy 3 Credits
LAS101 | Critical Thinking, Reading, and Writing 3 Credits
SV180 | Data Visualization 3 Credits
Total 18 Credits
Year 1 | Semester 2
TU103 | Life and Sustainability 3 Credits
TU106 | Creativity and Communication 3 Credits
TU108 | Self Development and Management 3 Credits
SV200 | Customer-Focused Innovation 3 Credits
SV211 | Accounting and Finance for Service Innovation Management 3 Credits
SV212 | Digital Marketing for Service Innovation Management 3 Credits
Total 18 Credits
Year 2 | Semester 1
CH171 | Chinese 1 3 Credits
OR
AS1T71 Korean 1
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SV210 Economics and Business Conditions Analysis for 3 Credits
Service Innovation Management

SvV213 International Human Resources Management 3 Credits
SV230 | Business Communication 3 Credits
Sva32 | Digital Entrepreneurship 3 Credits
Free Elective #1 3 Credits
Total 18 Credits

Year 2 | Semester 2
CH172 | Chinese 2 3 Credits

OR
AS172 | Korean 2

SV214 | Business Law for Service Innovation Management 3 Credits
SV331 | Strategic Planning for Service Innovation Management 3 Credits
SV232 | Brand and Communication Management for Service Industry 3 Credits
sv24ad | Wellness Tourism Destination Development 3 Credits
SV261 | Special Event Management 3 Credits
Total 18 Credits

Year 3 | Semester 1
SV330 | Cross-Cultural Management in a Global Environment 3 Credits
SV351 | Management of Food & Beverage Operations 3 Credits
SV321 | Innovation and Creativity Workshop 3 Credits
Sv241 | International Hotel Management 3 Credits
SV333 Project Management 3 Credits
Sv243 | Airline Business Management 3 Credits
Total 18 Credits

Year 3 | Semester 2
SV460 | Service Quality Management 3 Credits
Sva434 | Business Continuity Management in Service Industry 3 Credits
SV340 | Innovation and Product Development Project 3 Credits
SV430 | Research Design and Methodology for Service Innovation 3 Credits
Elective Course #1 3 Credits
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Elective Course #2 3 Credits

Total 18 Credits

Year 3 | Summer semester

Sva84 | Internships for Service Industry (270 hrs.) 3 Credits

Total 3 Credits

Year 4 | Semester 1

SV320 | Sustainability in Service Industry 3 Credits
Sva431 | Service Innovation Consultancy 3 Credits
SVa61 | Event Production and Operation 3 Credits
Elective Course #3 3 Credits

Elective Course #4 3 Credits

Free Elective #2 3 Credits

Total 18 Credits

General Courses

Global and society literacy

AP165 Value Creation Economy 3(3-0-6)

This course covers fundamental concepts of micro- and macro-economics and their
applications to design, business, and technology management. The theories of value creation
economy are also highlighted in class. Students will learn how to apply economic concepts and
theories to real world problems and develop their analytical problem-solving skills through case

studies and discussions.

TU109 Innovation and Entrepreneurial mindset 3(3-0-6)

Risk assessment and creating new opportunities. Thinking and planning as an
entrepreneur. Decision making and entrepreneurial venture development. Business
communication for delivering concept or initiative in an efficient, effective and compelling

manner. Social shared value creation.
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PD102 Social Science in the 21°' Century 3(3-0-6)

This course introduces the social sciences which play an important role in 21st-century
society. It focuses on important and fundamental disciplines, concepts and major theories
concerning contemporary issues in an increasingly globalized and innovative world. In doing so,
the course reconsiders social phenomena and issues and the extent to which society is the
product of individual agency and the extent to which social structure determines individual

behavior.

Aesthetics and communication skills

LAS101 Critical Thinking, Reading, and Writing 3(3-0-6)
Development of critical thinking through questioning, analytical, synthetic and evaluation
skills. Students learn how to read without necessarily accepting all the information presented in
the text, but rather consider the content in depth, taking into account the objectives,
perspectives, assumptions, bias and supporting evidence, as well as logic or strategies leading to
the author’s conclusion. The purpose is to apply these methods to students’ own persuasive
writing based on information researched from various sources, using effective presentation

techniques.

TU106 Creativity and Communication 3(3-0-6)
Creative thought processes, with critical thinking as an important part, as well as
communication of these thoughts that lead to suitable results in social, cultural and

environmental contexts, at personal, organisational and social levels

PD103 Humanities in the Age of Disruption 3(3-0-6)

An introduction to the humanities, through a review of some of the major developments
in culture. The goal is for students to understand how contemporary human issues can be
understood through the arts, literature, music, religion, philosophy and history. In doing so, the
course reconsiders the underlying assumptions of our human existence, formed in the age of

digital technology.
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PD104 The Path to Modernity and Globalization 3(3-0-6)

The course introduces students to forces that shaped the modern world and the
development of a modern global society, from the sixteenth century to the present. It explores
the major critical junctures that placed human society on a path towards modernity. It examines
the linkages between society, economics, politics, administration, culture, and science and
technology as the foundation for globalization. Tuxxx Understanding yourself and personal

development for healthcare professional

CH171 Chinese 1 3(3-0-6)
Basic skills of Chinese language including phonetics, Chinese characters, grammar and a

vocabulary of 450 words.

CH172 Chinese 2 3(3-0-6)
Prerequisite: have earned credits of CH171, pass the screening test or with approval from
the lecturer
A continuation of CH171 with more complex sentences and a vocabulary of 450 more

words.

AS171 Korean 1 3(3-0-6)
Introduction to elementary Korean language to provide usage skills to listening, speaking,

reading, writing and fundamental structures of Korean language

AS172 Korean 2 3(3-0-6)
Pre-requisite: have earned credits of AS171 or KO171
Studying elementary Korean language in continuation from Korean 1 to acquire basic

usage skills of the language in daily life.
EL105 English Communication Skills 3(3-0-6)

Development of English communication skills, including listening, speaking, reading and

writing. Practice of language, vocabulary and expressions used in academic and social contexts.
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Mathematics, Science and Technology
TU103 Life and Sustainability 3(3-0-6)

This course provides an introduction to the importance of life-cycle systems perspectives
in understanding major challenges and solutions to achieving more sustainable societies in this
changing world. Students will learn about the relationship between mankind and the
environment in the context of energy and resource use, consumption and development, and
environmental constraints. Furthermore, an examination of social conflict and change from the
life- cycle perspective will be used to develop an understanding of potential solution pathways

for sustainable lifestyle modifications.

TU107 Digital Skill and Problem Solving 3(3-0-6)
Basic computational thinking skill for solving problems and developing new social and

economic opportunities. Efficient access and search for information. Information reliability

evaluation. Filtering and managing information systematically. Ethical digital usage and

professional online communication.

Well-being and future skill

TU108 Self Development and Management 3(3-0-6)
Coping with and adaptation to university life. Development of social skill and emotional
intelligence. Self understanding and planning for the future. Personality and social etiquette.

Learning to live harmoniously and respectfully with others and the society.

Service for society and practical learning

TU100 Civic Engagement 3(3-0-6)
Instillation of social conscience and awareness of one’s role and duties as a good global
citizen. This is done through a variety of methods such as lectures, discussion of various case
studies and field study outings. Students are required to organize a campaign to raise awareness

or bring about change in an area of their interest.
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Specific Courses

Core Courses

SV180 Data Visualization 3(3-0-6)
Overview of data visualization; target analyzing; dashboard and storytelling with data; data

visualization design for business; business intelligence

SV200 Customer-Focused Innovation 3(3-0-6)
Collecting and analyzing cutting-edge insights about the needs of customers; developing

prototypes and test with customers; creating a customer-centric business using design thinking

SvV210 Economics and Business Conditions Analysis for Service 3(3-0-6)
Innovation Management
Principles of economics; concepts and its application for service innovation; functioning
of the modern market economy; microeconomics that analyzing the behavior of consumers and
firms; analyzing markets for services and policy choices that affect these markets and
macroeconomics that concern the national economic conditions which also encapsulate the

impact to business conditions and organization

Sv211 Accounting and Finance for Service Innovation Management 3(3-0-6)

The objectives of the course cover the fundamentals of accounting principles; the various
branches of accounting; the different service business structures; the construction and content of
the financial statements; the balance sheet; the income statement; the statement of cash flows;
the statement of retained earnings; the analysis and interpreting the financial statements;
terminology used in finance; time value of money; various methods of financial management;

making basic managerial and investment decisions

SV212 Digital Marketing for Service Innovation Management 3(3-0-6)
Developing high-impact digital marketing strategies; optimizing business growth using
digital marketing; customer acquisition strategies such as the metaverse; podcast, Google search

engine optimization (SEO); social media marketing
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SV213 International Human Resources Management 3(3-0-6)
Overview of human resource management; policies and procedure; recruitment and
selection; orientation and induction; performance evaluation; training program; compensation and
reward management; labor relation; safety and welfare; organizational design for international
organization; human resource management for international partnership; international human
resource management strategy; motivation; leadership; communication for international

organization; ethics for international business

sv214 Business Law for Service Innovation Management 3(3-0-6)
Introduction to legal aspects of the service industry; identifying and analysis issues by
applying legal principles to service business structures; understanding business law; employment
law; and business organizations; recognizing; analysis; evaluating legal issues for making and

articulating appropriate decisions

SV230 Business Communication 3(3-0-6)
Effective communication skills in business professional; business letters; essays; reporting;

memoranda; minute taking; business pitching; resume and cover letter; interviewing and listening

SV232 Brand and Communication Management for Service Industry 3(3-0-6)
Concepts and the importance of brand for service industry; differences between marketing

and branding; roles and responsibilities of a brand manager; planning process for brand design;

brand positioning; brand identity; brand equity; brand management strategy; examples of

successful branding in service industry

Sv241 International Hotel Management 3(3-0-6)
An introduction to an international hotel industry; role and function of all major hotel
departments along with the basic management principles involved; front office as the central

role of a hotel; guest cycle from reservations to departure; collaboration between departments
Sv243 Airline Business Management 3(3-0-6)

A study of the history and development of the airline business; characteristics of airline

industry; airline operations; airline network; reservation system; air fare pricing and revenue
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management; passenger service; rules and regulations of immigration and emigration;

international agreements related to the airline business; future trends of the airline industry

sv244 Wellness tourism destination development 3(3-0-6)
Physical and mental well-being; millennial wellness tourists; wellness experience design

for active aging; developing wellness activities such as spa for health, and sport recovery

SV261 Special Event Management 3(3-0-6)

Basic concepts and theories of special event management including product launch and
exhibition; catering on-premises and off-premises; event planning; stakeholders coordinating;
events programming and activities; managerial issues that effect on the industry; future trends of

the industry

SV320 Sustainability in Service Industry 3(3-0-6)
Importance of sustainability in service industry; principles and foundations of sustainable

development in service industry; responsible business concepts and practices; corporate social

responsibility; service industry impacts assessment; participatory approach for sustainable service

industry development; sustainable management and solutions for service industry

SV321 Innovation and Creativity Workshop 3(3-0-6)
Developing a design thinking mindset to enhance creativity; flexibility; empathy as a team;
sharpening “soft skills” to become a more agile leader; innovative problem-solving techniques

for online and on-site workshops

SV330 Cross-Cultural Management in a Global Environment 3(3-0-6)
Introduction and exploration of the cross-cultural contexts in international business;

approaches and guidelines for cross-cultural management with effectiveness; awareness and

understanding of diversity for competitive advantage; etiquette in cross-cultural business

management; cross-cultural communication and business negotiation

SV331 Strategic Planning for Service Innovation Management 3(3-0-6)
Strategic thinking development for the service industry; capacity building for holistic

understanding of business organization; trends; situations and competitive landscape
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identification and analysis; creative thinking and design thinking for decision-making; problem-

solving; customer service

SV333 Project Management 3(3-0-6)

A study of project management; setting project objectives; understanding project context;
project feasibility analysis; project planning; matrix model organization; allocation of resources;
internal strategy communication; work break down structure; project timeline; technique and

operation procedures; implementation and evaluation; closing project.

SV340 Innovation and Product Development Project 3(3-0-6)
The course focuses on issues central to innovation and the development of new products
in the services industry; business issues in service industry; developing product prototypes;

demonstrating and showcasing innovation and products

SV351 Management of Food & Beverage Operations 3(3-0-6)

The course covers topics in food and beverage concept development; menu design and
planning; service styles; purchasing; receiving; storing; cooking and selling food and beverage
products and services; administrative and human resource management. Basic knowledge on
beverage specialist such as tea, coffee, wine, cocktail mixologist; food safety and hygiene;

innovation for business sustainability

Sva30 Research Design and Methodology for Service 3(3-0-6)
Innovation
Research skills for critical thinking and decision-making; importance of different research
methods and approaches; research issues identification; data collection and analysis; academic
research writing; professional research result presentation skill; readiness of academic research

applying to real-world practice in service industry

sva3l Service Innovation Consultancy 3(3-0-6)
This course is designed to serve as the capstone experience to provide students with an
opportunity to bring together the various theories, concepts and skills that they have been

introduced to in the program. Students will work on a major project that provides them with an
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opportunity to demonstrate and showcase their capacity to manage the overall management

process where multidisciplinary thinking will be stressed.

Sva32 Digital Entrepreneurship 3(3-0-6)
Overview of digital entrepreneurship; building the digital entrepreneurship presence;
digital business strategy; digital marketing and advertising; digital marketing for tourism and hotel;

social network and mobile marketing

Sv434 Business Continuity Management in Service Industry 3(3-0-6)

The course focuses on the principle of Business Continuity Plan (BCP); understanding
organization context; business impact analysis; risk analysis; risk identification; risk assessment; risk
management; risk control; business continuity management strategy; developing and

Implementing BCM response

SVa60 Service Quality Management 3(3-0-6)
Service quality management strategies in service businesses; developing measures and
standards of service quality that are consistent with the expectations of internal and external

customers; making strategic decisions to their impact on organizational performance

Svae61 Event Production and Operation 3(3-0-6)
Produce an actual event through the application of event management; event design;

event marketing and promotion; event sponsorship; event budgeting; human resource

management; risk management; venue management; sustainability practices; technology

application; event evaluation

svaga Internships for Service Industry (270 hrs.) 3 (Training 270 hrs.)

The internship is designed as an opportunity to experience another work environment.
The students are expected to develop knowledge and skills of observation, reflection, and
planning. The students will also be expected to present a ‘reflective practitioner’ report at the
end of the internship. Assessment for field training is graded into 2 grades: S (Satisfactory) and U
(Unsatisfactory).

Student Manual - Bachelor of Arts Program in Service Innovation (For students ID. 66 — 70) | 16



Elective Courses

SV336 Revenue and Yield Management 3(3-0-6)

The objectives of this course is to enable the students to understand the strategies for
effectively managing the hotel, conference center capacity and service related facilities; revenue
management cover all areas of operations; yield management; forecasting and demand

management; strategic pricing; revenue optimizing design.

SV346 Destination Design and Management 3(3-0-6)
Introduction to tourism development; importance of destination design and management;
trends of potentials of tourism industry; creative design for tour program; innovative tourism

development

SV355 Digital Transformation for Tourism and Service Industry 3(3-0-6)
Introduction of digital technology in tourism and tourism and service industry; digital

tourism landscape; technology acceptance and diffusion of innovation in tourism and service

industry; online travel intermediaries; digital tourists; social media; technology for business

operations; sharing economy; and future trends in digital tourism

SV365 Social Innovation for Public Service 3(3-0-6)
Understanding of public goods and services; roles and responsibilities of government

agencies and public sectors; differences in service customers and needs; managing rapid change

in public services; digitalization in public services for effectiveness; introduction to social

innovation for public services

SV366 Sport Events Management 3(3-0-6)

Basic concepts and theories of sport event management; types of sport events; sport
events organizations impact of sports events; sport events planning; sport event marketing; event
sponsorship; event workforces and volunteer; crowd management; risk management in sport

events; managerial issues that effect on the industry; future trends of the industry

SV367 Business Event Management 3(3-0-6)
Basic concepts and theories of business event management which covers Meeting,

Incentives, Conference and Exhibition; business event planning; stakeholders coordinating; events
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programming and activities; managerial issues that effect on the industry; future trends of the

industry

Sva3zs Supply-Chain Management in Food Production Process 3(3-0-6)

Overall process of food production supply chain management; trends in the market; new
technologies; seasonality; predicting demand; production planning; capacity constraints; quality
control; environmental practices; human resources; food safety and linking sales to operations

planning

sva4s Experiential Hospitality and Tourism 3(3-0-6)

International hospitality and tourism experience. Learning through hands-on experiences
in order to expand their global mindset in hospitality and tourism. Reflection on learning during
and after the students’ experiences.
svaae Marketing Exploration in Hospitality and Tourism 3(3-0-6)

International marketing exploration in hospitality and tourism. Learning through advanced
marketing skills and international site visits to leading organization. Reflection on learning during

and after the students’ experiences.

SVv455 Wellness Business Entrepreneurship 3(3-0-6)
Wellness business integrating local wisdom into wellness products and services; SDG

(Sustainable Development Goals) product development; wellness community

SV456 Competitive Analysis for Luxury Business in Mature 3(3-0-6)
and Emerging Markets
Rethinking luxury business models in the mature market; maintaining leading edge in
luxury business through innovation; expanding luxury business into emerging markets; analyzing

the key value drivers for unique and diverse business environments in order to grow business
svasy Luxury Marketing and Communication Strategies 3(3-0-6)

Luxury business marketing management processes in a global context; the role of

marketing within luxury companies; developing luxury marketing and communication strategies.
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Sva458 Food Design for Catering Services 3(3-0-6)
Introduction to catering services; on-premises and off-premises services; catering planning
process; site selection; menu planning; food design for catering services; service operations in

catering services; equipment and staff arrangement; cost control and pricing strategy

Svas9 Service Innovation for Silver Aging Society 3(3-0-6)
Understanding of social gerontology; product and service development for silver aging;
senior living facilities; menu planning; leisure activities design; managerial issues that effect on the

business related to silver aging society; future trends of the industry

sv475 Experiential Culinary Arts 3(3-0-6)
International culinary arts experience. Learning through technical skill and hands-on
experiences in culinary arts. Reflection on learning outcome during and after the students’

culinary arts experiences.
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Thammasat University Undergraduate Studies Regulation, 2561 B.E.

Whereas it is as deemed appropriate to modify the Thammasat University Regulation

on Undergraduate Studies,

By virtue of Article 23 of Thammasat University Act, 2558 B.E. (2015), the University
Council, at its 12/2017 meeting on 25 December 2017, approved the stipulations of the
following:
Number 1 The Regulation shall henceforth be known as “Thammasat University
Undergraduate Studies Regulation, 2561 B.E. (2018)”
Number 2 The Regulation shall become effective after the promulgation date and
henceforth
Number 3 The Regulation shall be applied to all students enrolled from the
academic year 2018 on
Number 4 In this Regulation,
“University” means Thammasat University
“University Council” means Thammasat University Council
“Rector” means Rector of Thammasat University
“Faculty” means colleges, institutes, or other university units called
otherwise, which offer an undergraduate program
“Dean” means institute directors or heads of university units called
otherwise, which offer an undergraduate program
“Faculty Board” means board of a college, institute, or other university units
called otherwise, which offer an undergraduate program
“Program” means university undergraduate program, and undergraduate
program of the integrated bachelor’s and master’s degree program
“Semester” means bi-semester or tri-semester, excluding summer semester
“Other higher institutions” means other universities or institutions of higher
education which are established under the Thai laws, or foreign universities/institutions of

higher education



“Program Specification” means specification on criteria and conditions of each
program as approved by the University Council
“Registrar” means Director of Office of Registrar
Number 5 The University Rector is authorized to supervise the execution of this

Regulation, and to issue university Announcements in compliance with the Regulation

Section 1

Academic Administration System and Supervisors

Number 6 The University operates on the principle of academic collaboration
between faculties. A Faculty responsible for a specific academic discipline is tasked to
administer the academic disciplinary study for students throughout the University, unless
there is an appropriate reason for other faculties to administer the specific academic
disciplinary study, which shall be approved by the University Council

Number 7 The University’s administration is arranged into 2 systems as follows:

(1) The bi-semester academic year is divided into 2 semesters, the first and
second semesters. There may also be an additional summer session following the second
semester

(2) The tri-semester academic year is divided into 3 terms, first, second, and
third semesters

Academic period under clause 1 may be divided based on study topics with
equivalent volume of academic work as the bi-semester or tri-semester academic years, as
the case maybe

The University Council is authorized to make approval to the implementation
of academic system under clause 1 of a study program

Number 8 Semesters under the bi-semester academic year consists of not less
than 15 weeks, while summer session is made up of not less than 6 weeks, with the number
of class periods for each course subject equaling those of a regular semester

Semesters under the tri-semester academic year consists of not less than 12 weeks,
and no more than 14 weeks

Each course may consume study period that are different from those in clause 1,
and 2, but the volume of academic work per credit must not be less than what stipulated in

Number 9



Number 9 The number of credits for course subjects in each program shall be
calculated according to volume of academic work. One credit per volume of academic work
is determined as follows:

(A) Bi-semester system
(1) Theory-based courses entail at least 1 hour per week or at least 15
hours over one full semester of lectures or seminars
(2) Laboratory-based courses entail at least 2 hours per week or at least
30 hours over one full semester of training or laboratory sessions
(3) Training or fieldwork practices entail at least 3 hours per week or at
least 45 hours over one full semester
(4) Projects or any other assigned activities entail at least 3 hours per
week or at least 45 hours over one full semesters
(B) Tri-semester system
(1) Theory-based courses entail at least 1 hour per week or at least 12
hours over one full semester of lectures or seminars
(2) Laboratory-based courses entail at least 2 hours per week or at least
24 hours over one full semester of training or laboratory sessions
(3) Training or fieldwork practices entail at least 3 hours per week or at
least 36 hours over one full semester
(4) Projects or any other assigned activities entail at least 3 hours per
week or at least 36 hours over one full semesters

Number 10 Criteria for overall cumulative credits of a study program is as follows:

(1) Undergraduate program (4-Year), not less than 120 credits under bi-
semester system, or not less than 150 credits under tri-semester system

(2) Undergraduate program (6-Year), not less than 80 credits under bi-
semester system, or not less than 125 credits under tri-semester system

Number 11 Study period must not be over the period stipulated in Program
Specification, which must not exceed the following periods:

(1) Undergraduate program (4-Year), not over 8 academic years
(2) Undergraduate program (6-Year), not over 12 academic years
Students who take longer study time than what stipulated in clause 1 shall be

dismissed



Number 12 Faculties shall assign a supervisor to each student to suggest, advise,
approve, or allow students to plan their study, registration, course addition and withdrawal,
program transfer, leave of absence, resignation, and any other procedure, as well as to keep

track on students’ behaviors and performances

Section 2

Admission

Number 13 Admission to the University may be conducted as follows:

(1) Admission conducted by government agency, or other agency authorized
by the University, or in accordance with an Agreement. The admission must be carried out in
line with selection criteria set in Program Specification

(2) Admission conducted by the University in accordance with selection
criteria set in Program Specification

Criteria and admission method in (2) shall be announced as a University
Announcement by the Rector, upon approval made by the University Council

Number 14 University students must possess general qualifications and must not
possess prohibited characteristics as follows:

(1) Have graduated from Mathayom 6 or an equivalent level

(2) Must not be currently enrolled in a university or any other higher institution,
except in an open university or an online certificate program

(3) Must not be diagnosed with serious illness or be in the condition that
may pose serious obstacles to studying

(4) Must not be those who act against good morals or possess seriously
inappropriate behaviors

Other than the aforementioned qualifications and prohibited characteristics,
applicants to a study program shall possess specific qualifications stipulated in the Program

Specification, and in accordance with the University Announcement on admission



Section 3

Student Registration

Number 15 Those who are admitted to the University as a student must register for
their entry to the University according to the criteria and methods set by the University within 14
days after the start of semester, except when the necessity arises that the Rector may permit
late registration, but no later than the first semester of the first academic year

Those with a degree from foreign academic institutions who are admitted must submit
their diploma to the Faculty on the registration date. Should it be not possible to do so, the
Rector may allow late submission, but no later than the first semester of the first academic year.
Failure to submit within the deadline results in revocation of student registration.

Number 16 If it is discovered that registered students do not meet the
qualifications or possess prohibited characteristics stipulated in Number 14, or that
submitted documents contains incorrect or fraudulent information, the Registrar may
propose to the Rector for revocation of the student’s registration

In an event that the case according to clause 1 occurs after the offender graduated,
it is deemed for the Rector to propose to the University Council for revocation of the

offender’s degree certificate

Section 4

Years of Study

Number 17 Equivalency of student’s year of study shall be calculated from the
credits earned or transferred according to the following criteria:

(1) First Year: starting from the registration for entry to the University, and having
earmned credits or equivalent credits of less than one-fourth of total credits stipulated in the
Program Specification

(2) Second Year: having earned credits or equivalent credits of one-fourth, but less
than half, of total credits stipulated in the Program Specification

(3) Third Year: having earned credits or equivalent credits of half, but less than three-
fourth, of total credits stipulated in the Program Specification

(4) Fourth Year: having earned credits or equivalent credits of no less than three-

fourth of total credits stipulated in the Program Specification



Section 5

Course Enrollment

Number 18 For educational management quality, the Dean may determine criteria
or limit number of students enrolled in a course by way of a Faculty Announcement

Announcement for opening or closing of courses that have already been enrolled
by students must be done within 7 days after the opening date of a regular semester, or 4
days after the opening date of a summer session

Number 19 Course enrollment is to be conducted according to the criteria,
methods, and schedules, specified by the Rector by way of a University Announcement

Students owing any debt to the University must clear their debts prior to course
enrollment, unless a special permission is granted by the Rector

After the enrollment, students are required to review the result of their own
registration within an appropriate time

Students who are not able to enroll within the period stipulated in clause 1 may
request for late registration within 14 days after the opening date of a regular semester or 3
days after the opening date of a summer session, and are subject to the late registration fine
at the rate stipulated in the University Announcement on Tuition Fees

Number 20 In the bi-semester or tri-semester systems, students must enroll at least 9

credits and no more than 22 credits in a semester. For the summer session, the maximum

credits allowed is 6

Students may enroll for more credits than what stipulated in clause 1 with the
approval from the Dean in the following cases:
(1) Being a fourth-year student
(2) Registering more than 6 credits, but no more than 9, in a summer session
only when the students expect to graduate within that particular academic year
Students may enroll below the minimum number of credits stipulated in clause 1 in
the following cases:
(1) The number of credits left for courses in the program requirement is less
than the minimum stipulated in clause 1
(2) Serious sickness or accident that requires time for treatment or

rehabilitation. Approval from the Dean must be sought in this case



Maximum number of credits to be enrolled, as stated in clause 1, includes non-
credited remedial courses prescribed by the University, audited courses, and courses
enrolled in other higher institutions as approved in Number 25

Number of credits to be enrolled, as stated in clause 1, does not count credits of
courses exempted through equivalency of credits, tests, or examinations

Number 21 No less than half of the total credits enrolled by a student in each
semester must be courses offered under the program, except for the followings which must
be approved by the Dean:

(1) Having completed major courses or program’s specific courses

(2) Having enrolled in all courses offered under the program in that particular semester

(3) Requesting to enroll in courses offered under a program that the student
is transferring to

(4) Students with a second Warning or Probation status

Number 22 Students who received a grade D and above, or S for a course are not
allowed to register for the same course twice, unless stated otherwise in Program
Specification

Number 23 Students who received a grade F or U in the program’s compulsory
courses must retake that course until the specified minimum grade requirement, D and
above, or S, is fulfilled

Students who received a grade F or U in the program’s elective courses must retake
that course until the specified minimum grade requirement, D and above, or S, is fulfilled, or
replace it with any other elective course under the program

Number 24 Students who have not enrolled in a semester, and requested for
leave of absence within 30 days after the opening date of the semester shall be dismissed

Number 25 In the event that there is an agreement for exchange of students
between the University and other higher institutions, or a scholarship agreement made
between a student and a public sector, government agency, private sector, or non-profit
organization, or in the case that a student expresses intent to study in another higher
institution, the Rector, through the Dean’s proposal, may approve for the student to enroll
in courses offered by other higher institutions, and take those courses as part of the

student’s curriculum study



Number 26 In case of an agreement for exchange of students between the
University and other higher institutions, or an agreement made between the University and
other agencies that allows an individual’s enrollment in the University’s or a Faculty’s
courses, the Rector may approve for the individual who are not the University student to
enroll in the University’s courses

Individuals who enroll in the University’s courses under clause 1 are required to
pay for a fee at the rates stipulated in the University Announcement on Tuition Fees

Number 27 The Rector has an authority to scrutinize issues related to course
enrollment that are beyond what stipulated in the Regulation, only for the cases of which

the cause is related to the University’s academic program management

Section 6

Course Addition and Withdrawal

Number 28 Addition of courses after the registration period can be done within 14
days after the opening date of a regular semester, or within 7 days after the opening date of
a summer session. The Dean may allow addition of courses after the aforementioned period
only when there is a justifiable reason, but no later than 14 days prior to the last date of a
regular semester or a summer session as the case may be. In any case, students must meet
the requirement on class study time as stipulated in Number 43

Request for addition of courses according to clause 1 requires approval from the
student advisor and course instructor

Number 29 Withdrawal of courses can be done in the following cases:

(1) Courses withdrawn within 14 days after the opening date of a regular
semester, or within 7 days after the opening date of a summer session shall not appear in
the transcript

(2) Should a student withdraw from a course after the period stipulated in (1),
but within the first 10 weeks of a regular semester or the first 4 weeks of a summer session,
student shall receive the “W” grade in that course

(3) Withdrawal after the period stipulated in (2), but not later than 14 days
prior to the end of a regular semester or a summer session can be done only when there is
a justifiable reason, and with the approval of student advisor and the Dean. Student shall

receive the “W” grade in that course



It is not possible to withdraw from courses until course enrollment in a
semester is fewer than the minimum 9 credits, unless there is an inevitable circumstance,
and with the Dean’s approval. Credits of courses enrolled in other higher institutions, as
approved in Number 25, can be counted as credits attempted in the semester

Number 30 The Rector has an authority to scrutinize issues related to course
addition and withdrawal that are beyond what stipulated in the Regulation, only in the cases

of which the cause is related to the University’s academic program management

Section 7

Course and Credit Transfer and Knowledge Transfer

Number 31 Students who have enrolled in other universities or higher institutions
may request for transfer of courses and credits under the following criteria:
(1) Having enrolled in the university for no less than one academic year
(2) Total number of transfer credits shall not exceed half of the total
number of credits required for the program
(3) Courses requested for transfer must not be courses under a program
from which the student has been dismissed
(4) Courses requested for transfer must be those enrolled within 5 years
from the enrollment year to the date of request for course and credit transfer
(5) Courses requested for transfer of credits must receive a grade of not less
than C and above or the equivalent. The exception is for joint programs or academic
exchange programs with other universities or higher institutions from which course and credit
transfer may be executed regardless of the grade earned
Aside from the criteria stipulated in clause 1, the Dean, through the Faculty
Board’s approval, may set criteria, procedures, and details on course and credit transfer that
are different from clause 1 by way of a Faculty Announcement, and report to the Rector for
acknowledgement
Number 32 The Dean, through the Faculty Board’s approval, is authorized to
approve course and credit transfer as stipulated in this section
Number 33 Academic record of courses approved for credit transfer shall be

indicated as follows:
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(1) Academic record of students who enroll in joint programs or academic
exchange programs with other universities or higher institutions, or who conduct self-study
under the Rector’s permission, shall be prescribed according to actual result. In courses
where grade C and above are achieved, ACC may be recorded according to the criteria set
by the Dean, through the Faculty Board’s approval, by way of a Faculty Announcement

(2) Academic record of other students who are not under clause 1 shall be
prescribed as ACC

Number 34 Knowledge transfer and grant of credits from non-formal and informal
education may be undertaken based on the criteria and procedure set by the Dean, through
the Faculty Board’s approval, by way of a Faculty Announcement. Such courses shall be
recorded as ACC

The Faculty may proceed according to clause 1 by way of either written or practical

examination

Section 8

Letter Grades for Academic Evaluation Result

Number 35 Academic evaluation results for each course are divided into 2 types as
follows:
(1) Courses with attached points, and are calculated for grade point average,

shall be given the following letter grades, definition and attached points:

Letters Definition Attached Points
A Excellent 4.0
B+ Very Good 35
B Good 3.0
C+ Almost Good 2.5
C Fair 2.0
D+ Almost Fair 1.5
D Poor 1.0

F Failed 0
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(2) Courses with no attached points, and are not calculated for grade point

average, shall be given the following letter grades, and definition:

Letters Definition

S Satisfactory

U Unsatisfactory
ACC Accreditation
EXE Exempted

| Incomplete
W Withdraw
AUD Audit

Number 36 Letters S or U shall be used for courses with academic result prescribing

‘satisfactory’ and ‘unsatisfactory’

S is given for ‘satisfactory’ level, and U is given for ‘unsatisfactory’ level
Number 37 Letters ACC or EXE shall be used for courses from which students wish to
be exempted by way of equivalence examinations
ACC is given for credits that are counted toward the degree
EXE is given for credits that are not counted toward the degree
Number 38 Letter ‘I’ shall be temporarily recorded for courses with incomplete
academic evaluation
Students who are given ‘I’ in any course shall have an assessment for the course
indicated with an “I” within 80 days from the last date of the semester. If this made-up
assessment is not completed within indicated period of time, course instructor shall assess
his/her student from student’s examination marks and/or any other assessment already taken
If the procedure under clause 2 is not undertaken within 90 days from the last date of
the semester, a ‘W’ shall be indicated in student record
Number 39 Letter W shall be given in the following cases:
(1) In the case that a student is given ‘I’, and the course instructor fails to submit
student assessment result within 90 days from the last date of a semester
(2) In the courses that a student fails to turn up for exams for unavoidable
reasons, and receives approval from the Dean or the Rector as the case may be
(3) Approval received for course withdrawal under Number 29 (2) and 29 (3)

(4) Approval received for leave of absence under Number 50 (2) wag 50 (3)
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In the case of (2), students must request for the Dean’s approval, through course
instructor and student advisor, within 10 days after the examination date. If the request is not
made within the indicated period of time, and the Dean deems that there is an appropriate
reason, the Rector shall be reported for making approval

Number 40 Letter ‘AUD’ shall be used for courses that students wish to audit without
being evaluated, and that the students fulfill the required hours of study as stipulated in Number
43, or the requirements set for the program and course

Students who wish to audit a course must seek recommendation from student advisor,
and receive permission from course instructor. They are required to pay for a fee at the rate
stipulated in the University Announcement on Tuition Fees

Changes from auditing to taking the course for evaluation must be done within 14 days
after the opening date of a regular semester or 7 days after the opening date of a summer
session, with an approval from the Dean. Such change cannot be made after the aforementioned
period of time

Students may not register for credit in courses previously audited, except when a
student transfer to a new program, and the courses are prescribed in the new program the
student transfer to

Number 41 Credits to be accumulated include only those for courses which received a
grade D and above, satisfactory (S), or ACC

If a student registers for the same course twice or a substitute course, as stipulated in

Program Specification, credits earned can be counted only once

Section 9

Student’s Performance Assessment and Calculation of Cumulative Grade Point Average

Number 42 The University shall assess every student’s performance for courses
registered in each semester or summer session

Assessment may be conducted mid-semester by way of reading assignments, group
projects, mid-term examination, research papers, or other methods. Final examination shall be
conducted for each registered course at the end of the semester

The Dean shall make an Announcement for courses that do not require final
examination

In certain cases, the University may conduct equivalence examinations in lieu of

assessment methods stipulated in clause 1
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Number 43 Students must attend at least 70% of the total class time to be eligible for the
final examination. However, should there be an appropriate reason that is not the student’s fault, the
Dean may allow the student to take final examination for the course as a special case

Calculation of class time according to clause 1 shall include both theory-based courses,
laboratory-based courses, training, and fieldwork practices, as well as projects or any other
assigned activities

Number 44 Student’s grade point average for a semester or a summer session shall be
calculated as follows:

(1) Multiply attached points the student achieved for each course with the
number of credits the course is worth
(2) Sum the number, calculated in (1), of all courses together
(3) Divide the number calculated in (2) by the total number of credits for all courses
enrolled in the semester
(4) The number calculated in (3) shall be the grade point average of the semester
Number 45 Student’s cumulative grade point average shall be calculated as follows
(1) Multiply attached points the student achieved for each course with the
number of credits registered in all semesters and summer sessions
(2) Sum the number, calculated in (1), of all courses together
(3) Divide the number calculated in (2) by the total number of credits for all courses
enrolled registered in all semesters and summer sessions
(4) The number calculated in (3) shall be the cumulative grade point average
Number 46 In the calculation according to Number 44 (4) or Number 45 (4), the third

decimal digit that is over 5 shall be rounded up

Section 10

Academic Status

Number 47 Student’s academic status shall be assessed from his/her grade point
average at the end of a semester:
(1) Academic status of a student whose grade point average is no less than 2.00
shall be maintained as normal
(2) A student whose grade point average is less than 2.00 shall be given the first

warning (Warning 1), except for the first semester of study where a special Warning shall be given
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(3) A student whose academic status is a special Warning for the first semester of
study, according to (2), and receive the grade point average of less than 1.50 in the following
semester shall be dismissed

(4) A student whose academic status is a special Warning for the first semester of
study, according to (2), and receive the grade point average of less than 2.00 in the following
semester shall receive the second Warning (Warning 2)

(5) A student whose academic status is Warning 2, according to (4), and receive
the grade point average of less than 2.00 in the following semester shall be given a Probation
status

(6) A student whose academic status is Probation, according to (5), and receive the
grade point average of less than 2.00 in the following semester shall be dismissed

In an event that a student has taken all course works required for a chosen field of study
program, has received the grade point average of less than 2.00 but greater than 1.80, and shall
be dismissed according to (6), the Rector may allow the student to continue studying in the same
program or transfer to a new program. However, the student must achieve the grade point
average of 2.00 within the next 3 semesters, and complete his/her study within the period
stipulated in Number 11 from the date of registration for entry to the University

Number 48 Under Number 47, transfer of program within the same Faculty or across

faculties, or a leave of absence shall have no effect on the Warnings and Probation status

Section 11

Leave of Absence

Number 49 Students may request for leave of absence in the following cases:

(1) Military service or conscription

(2) Having received scholarships for overseas study, training, or fieldwork
practices research undertaking

(3) An illness or accident that require leave of absence for medical
treatment or rehabilitation on physician’s orders

(4) Students who have enrolled in a program for over two semesters, and
would like to request for leave of absence with appropriate reason, and receive permission

from the Dean
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(5) Students who have enrolled in a program for less than two semesters,
and would like to request for leave of absence with appropriate reason, and receive
permission from the Rector

For leave of absence under clause 1, students shall submit a request to the Dean
for permission, except in case (5). Leave of absence that exceeds 2 consecutive semesters
shall require the Rector’s approval. In an event that students do not enroll for courses,
request for leave of absence must be submitted to the Dean within 30 days after the
opening date of the semester

Number 50 In an event that students have enrolled for courses, and have been
approved for leave of absence, the following shall be proceeded:

(1) If applied within the first 14 days of regular semester or within the first 7
days of summer session, courses enrolled in the semester shall be deleted from the
academic record

(2) After the first 14 days of regular semester or the first 7 days of summer
session but not later than the first 10 weeks of regular semester or the first 4 weeks of summer
session, all the enrolled courses in the semester shall appear as W in the academic record

(3) A leave beyond the period stipulated in (2) shall be allowed only if there
is an appropriate reason and must be granted by the Rector. All the enrolled courses in the
semester shall appear as W in the academic record

Number 51 students who apply for leave of absence prior to course enrollment or
prior to the opening date of the semester shall pay a fee to maintain student status at the
rates stipulated in the University Announcement on Tuition Fees

Number 52 The faculties shall notify Registration Office the soonest of the list of
students approved for leave of absence

Number 53 Leave of absence period shall be counted as a study period, as

stipulated in Number 11

Section 12

Suspension

Number 54 Courses enrolled in a semester by a student who is suspended from
studying due to disciplinary cause shall be deleted, and the academic record shall be

marked as “Suspended”, which shall later be changed to “Leave” upon graduation
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A student who is suspended from studying due to disciplinary cause must pay a fee
for maintaining student status during the suspended semester

Number 55 The faculties shall notify Registration Office the soonest of the list of
students who are suspended

Number 56 Suspension period shall be counted as a study period, as stipulated in

Number 11

Section 13

Resignation

Number 57 A Student who wishes to resign must submit a letter of consent from
parents/ guardians, together with the request form for student resignation, reviewed by the
student advisor, to the Dean

Upon the Dean’s approval, resignation shall take effect from the day the student
submit the resignation form, as stipulated in clause 1

Number 58 Once the resignation takes effect, courses that have not been graded

shall appear as W in the academic record

Section 14

Change of Study Program

Number 59 Criteria and conditions for change of study program within a Faculty or

across faculties is as follows:

(1) Students shall have studied in his/her own program for no less than 2
semesters, excluding leave of absence and suspension period

(2) Complete and pass all general education courses of his/her own program
or the program students intend to change to. Students must achieve grade point average of
no less than 2.00, or a grade in accordance with the criteria for change of study program,
determined by the Faculty in the form of a Faculty Announcement

(3) Receive accumulative grade point average (as of the semester the
students intend to change study program) of no less than 2.00, or a grade in accordance
with the criteria for change of study program, determined by the Faculty in the form of a
Faculty Announcement

(4) Comply with criteria and conditions of the new study program
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Number 60 Students who wish to change his/her study program shall submit
application for change of study program, citing reasons for change, to the receiving Faculty
no less than 30 days prior to course enrollment for the semester students intend to change
study program

The Dean, through an approval of the board of the receiving Faculty, shall consider

and approve student’s change of study program

In an event that the receiving program has different grading system from the
student’s current program, grades earned under the current program shall be converted in
accordance with the grading system of the receiving program before the student’s academic
status is scrutnized for change of study program

Number 61 Student who has been approved of program change must complete
his/her study within the period stipulated in Number 11 from the date he/she entered the
University

Number 62 Courses completed under the former program, together with those of

the receiving program, shall be computed for cumulative grade point average

Section 15

Graduation and Approval of Diploma and Bachelor’s Degree

Number 63 Students shall graduate under the following criteria:

(1) Bachelor’s Program (4 Years): the student must spend at least 7 regular
semesters studying under the bi-semester program, or at least 10 semesters under the tri-
semester program

(2) Bachelor’s Program (6 Years): the student must spend at least 9 regular
semesters studying under the bi-semester program, or at least 13 semesters under the tri-
semester program

(3) Diploma Program: the student must spend at least 5 regular semesters
studying under the bi-semester program, or at least 7 semesters under the tri-semester
program

The periods stipulated in clause 1 exclude combined degree program or joint
degree program with other higher institutions. Criteria for graduation of these programs shall
be stipulated in Program Specification which must be complied by students who receive

course and credit equivalency under the University Regulation
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Number 64 Students who are eligible for the University Diploma and Bachelor’s

Degree shall possess the following qualifications:

(1) Complete all course requirements in a chosen program of study with a
minimum cumulative grade point average of 2.00

(2) Complete and pass University’s requirement for placement tests and any
other skills

(3) Possess fitting behavior for the prestige of the University’s Diploma or the
Bachelor’s Degree

(4) Do not owe any debt to the University

Section 16

Graduation with Honors

Number 65 There are 2 levels for the graduation with honors:

(1) First Class Honors are awarded to students who have qualifications and
possess no prohibited characteristics stipulated in this Section, and achieved cumulative
grade point average of not less than 3.50 with grade not lower than C for any course

(2) Second Class Honors are awarded to students who have qualifications
and possess no prohibited characteristics stipulated in this Section as follows:

(2.1) Have cumulative grade point average of not less than 3.50 with
grade lower than C for some courses, and receive cumulative grade point average for major
courses of not less than 2.00

(2.2) Have a cumulative grade point average of not less than 3.25 with
grade not lower than C for any major course

Aside from the criteria stipulated in clause 1, the Dean, through Faculty Board’s
approval, shall determine specific criteria for a program by way of a Faculty’s
Announcement. The specific criteria must not contradict with Numbers 65 and 66

Number 66 Students are eligible for graduation with honor if they have the
following qualifications and possess no prohibited characteristics:

(1) Student must complete all the study requirements for graduation within
4 years for Bachelor’s Program (4 Years), and within 6 years for Bachelor’s Program (6 Years)

(2) Ratio of equivalent or exempted courses must be no more than 25% of
the total credits prescribed in the Study Program

(3) Have never repeated any course
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(4) Have never received ‘F’ or ‘U’ for any course
(5) Have never been imposed with any disciplinary probation
Period of study stipulated in (1) excludes leave of absence, or the semester that
the students are approved by the Dean, through the Faculty Board’s or Rector’s approval, of
study or training elsewhere under a University’s program or a program administered by other

agency. However, such study or training must not be longer than one academic year

Section 17

Nomination for Graduation and Approval of Diploma or Bachelor’s Degree

Number 67 Students who expect to complete graduation requirements in the
current semester shall send a completed Request for Graduation form to the University
within 14 days after the opening date of the regular semester, or 7 days for summer session.
The request shall be approved by the University at the end of the semester

Number 68 The Registrar shall verify and compile a list of students who meet
graduation requirements, and possess qualifications with no prohibited characteristics
according to Numbers 64 or 66, as the case may be. The list shall be submitted to the
University Council for approval of graduation with honors, Bachelor’s Degree, or Diploma

under each Study Program

Section 18

Fees and Request for Refund of Fees

Number 69 Students shall pay tuition fee, administrative fees, service charges, and
fines according to the University’s Announcement on Tuition Fees
Number 70 The University may refund the fee paid by a student in the following
cases and rates:
(1) Student’s resignation or leave of absence prior to the opening date of a
semester: the student shall be entitled to full refund
(2) Student’s resignation or leave of absence within 14 days after the

opening date of a semester: the student shall be entitled to a half refund
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(3) Student’s withdrawal due to the closing of course that has already been
enrolled: the student shall be entitled to the full refund of tuition fee and equipment and
facilities fee for the course. However, refund of courses that are closed cannot be made if
tuition payment is on the lump-sum basis

(4) Student’s course withdrawal within 14 days after the opening date of a
regular semester, or 7 days after the opening date of a summer session: the student shall be
entitled to the half refund of tuition fee and equipment and facilities fee for the course.
However, refund of courses that are closed cannot be made if tuition payment is on the
lump-sum basis

(5) Students who have been suspended for the next semester due to a
disciplinary cause, but have enrolled for courses and paid tuition fee for the suspended
semester shall be eligible for the full refund of the tuition fee

Students who wish to have refund of fees according to clause 1 shall submit a
request for refund of fees to the Faculty within 30 days from the opening date of a regular

semester or a summer session. Failure to do so shall be considered forfeiture of rights

Section 19

Termination and Reinstatement of Student Status

Number 71 Termination of student status shall be executed in the following cases:
(1) Have completed all requirements of the study program, and have been
conferred with a diploma or a degree
(2) Do not meet qualifications or possess prohibited characteristics
stipulated in Number 14
(3) Be dismissed
(4) Failure to complete the study within the period stipulated in the
Regulation or Program Specification
(5) Resignation
(6) Have been dismissed for serious disciplinary causes
(7) Death
Number 72 For student whose status has been terminated according to Number 24
for not over 2 years after the termination date, the Rector may approve reinstatement of

the student to the same program
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In the case of student reinstatement under clause 1, earlier termination period shall
be deemed the leave of absence period In doing so, the student shall pay for status
maintenance fee, and any other fees for the semesters deemed leave of absence period

Number 73 For student whose status has been terminated due to resignation for
no more than 1 semester after the resignation date, the Rector may approve reinstatement
of the student to the same program

Clause 2 under Number 72 shall be applied mutatis mutandis to clause 1

Number 74 Leave of absence period under Number 72 and Number 73 shall be

counted as study period according to Number 11

Section 20

Exemption Clauses

Number 75 In an event that compliance with the Regulation engenders injustice to
a student due to a cause deemed responsible by the University, the University Council,
through the Rector’s proposal, may determine on other approaches different from what
stipulated in the Regulation in order to ensure appropriate justice to the student as a
specific case

Number 76 In an event that there are other University regulations or program
specifications that stipulate criteria, conditions, and methods of undergraduate study
specifically for a Faculty or a program, these specific University regulations or program
specifications shall be enforced. However, if any specific topic is not stipulated, the

Regulation shall be enforced

Temporary Provision
Number 77 Thammasat University 1997’s Regulation on undergraduate study,
which was amended into the 3° version in 2012, and has been applied to students who
entered the University prior to the academic year 2018, shall remain applicable to those
students until they graduate
Number 78 The following University regulations, entered into force prior to the
date the Regulation goes into effect, shall remain in effect until the University issues new

regulations of the similar topics:
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(1) Thammasat University Regulation on Undergraduate Program of
Faculty of Law, 2530 B.E. (and the amendments)

(2) Thammasat University Regulation on Undergraduate Program of
Faculty of Medicine and Faculty of Dentistry, 2541 B.E. (and the amendments)

(3) Thammasat University Regulation on Twinning Engineering Programs,
2543 B.E.

(4) Thammasat University Regulation on Undergraduate Program of
Faculty of Medicine, 2552 B.E.

(5) Thammasat University Regulation on Study Program for International
Students, 2524 B.E.

Announcement made on 4 January, 2018

(Professor Noranit Setabutr)

President of the University Council
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Thammasat University Undergraduate Studies

Regulation (No. 2), 2561 B.E.

Whereas it is as deemed appropriate to modify the Thammasat University Regulation

on Undergraduate Studies, 2561 B.E.,

By virtue of Article 23 of Thammasat University Act, 2558 B.E. (2015), the University
Coundil, at its 7/2018 meeting on 23 July 2018, approved the stipulations of the following:

Number 1  The Regulation shall henceforth be known as “Thammasat University
Undergraduate Studies Regulation, Amended and Updated (No. 2), 2561 B.E. (2018)”

Number 2 The Regulation shall be applied to all undergraduate students enrolled from
the academic year 2018 on

Number 3 In this Regulation,

“Annual Academic System” means the University’s academic system which
opens for registration only once per academic year. The system shall be conditionally applied to
study programs which require training during student’s last study year, and offer 6 or more course
works, or require credit attempted of at least 18 credits, or the programs that require training
based on student group rotation for each course work, with study time of at least 30 weeks, and
not over 36 weeks (beginning and ending of the study time shall be in accordance with the
University’s academic calendar. Training sites shall be restricted and must be in accordance
with prescription set by agencies that acknowledge the study programs.

Number 4 Number 7, Academic Administration, under Thammasat University
Undergraduate Studies Regulation, 2561 B.E. (2018) shall be revoked, and be replaced by the
followings:

“Number 7 The University’s administration is arranged into 2 systems as follows:

(1) The bi-semester academic year is divided into 2 semesters, the first and second
semesters. There may also be an additional summer session following the second semester

(2) The tri-semester academic year is divided into 3 terms, first, second, and third

semesters



Academic system under clause 1 may be arranged under annual academic
system

Academic period under clause 1 may be divided based on study topics with
equivalent volume of academic work as the bi-semester or tri-semester academic years as the
case may be

The University Council is authorized to make approval to the implementation of
academic system under clause 1 of a study program”

Number 5 Clause 1 of Number 18 under Thammasat University Undergraduate
Studies Regulation, 2561 B.E. (2018) shall be added with the following clause:

“Number 18 enrollment of course works shall be in accordance with the
conditions set in the Program Specification. Students who wish to enroll in any course work
with prerequisites may be exempted from the conditions set in the Program Specification,
and shall comply with the University Announcement”

For educational management quality, the Dean may determine criteria or limit
number of students enrolled in a course by way of a Faculty Announcement

Announcement for opening or closing of courses that have already been enrolled
by students must be done within 7 days after the opening date of a regular semester, or 4 days
after the opening date of a summer session

Number 6 Number 42, Student’s Performance Assessment, under Thammasat
University Undergraduate Studies Regulation, 2561 B.E. (2018) shall be revoked, and be replaced by
the followings:

“Number 42 The University shall assess every student’s performance for courses
registered in each semester or summer session

Assessment may be conducted mid-semester by way of reading assisnments, group
projects, mid-term examination, research papers, or other methods. Final examination shall be
conducted for each registered course at the end of the semester

The Dean shall make an Announcement for courses that do not require final
examination

Student’s performance for courses enrolled under the annual academic system
shall be assessed at the end of an academic year

In certain cases, the University may conduct equivalence examinations in lieu of
assessment methods stipulated in clause 1”

Number 7 Number 79, Temporary Provision, under Thammasat University Undergraduate

Studies Regulation, 2561 B.E. (2018) shall be added as follows:



“Number 79 In cases of the study programs which are approved to allow
student’s enrollment under the annual academic system, students who entered the University
prior to the academic year 2018, according to Thammasat University Undergraduate Studies
Regulation, B.E. 2561 (2018), may enroll under the annual academic system, according to

Number 7, and shall be assessed according to Number 42 of this Regulation”

Announcement made on 23 July, 2018

(Professor Noranit Setabutr)

President of the University Council
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